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Purpose of the report

To report on the final project outcomes, including the main activities of the project and how these may have differed from original plans. Project resources and links to web resources, dissemination details and any evidence of project impact should also be provided. The report should be completed by 30 June 2009.

Main objectives/broad purposes of the project
This project was funded in the category ‘Development of Project Ideas’, and its objective was to investigate the potential for developing methods/materials for:

(a) enhancing student appreciation and effective use of Wikipedia as an information resource

(b) teaching and assessing the use of wiki technology in the production of group projects.

Wikis are a generic software type designed to manage the collaborative production of texts, particularly but not necessarily by teams whose members are geographically remote from one another. Probably the world’s largest and best-known application of wiki technology is the on-line encylopedia Wikipedia.

The aim is to deal with two perennial issues:

(i) substantiating claims about the degree of participation of individual group members when groupwork is used as a method of student assessment

(ii) inappropriate use of the on-line encylopedia Wikipedia as a research source.

Our perspective is to address these by two initiatives whose aims and methods are recursively linked:

(a) to develop students’ ability to independently assess the value and reliability of Wikipedia pages by having them develop their own wiki-based materials

(b) to help them develop their skills in collaborative work through the use of wiki technology, informed by insight into the production process of Wikipedia.

The developmental project was to address, inter alia:

· Practical production issues, such as software needs (including need for support from Faculty information technology staff) and staff time required for maintaining such an exercise

· Allocation of the two branches of the total project between Level Four and Level Five modules

· Skills and time required of staff and students

· Feasibility of attaching assessment elements to the exercise

· Existence (or not) of similar innovations in other economics programmes and potential for sharing good practice.

Main activities of the project (and how and why these may have differed from original plans)

We have investigated a variety of options for the technical implementation of wiki-based learning and teaching activities, namely:

· use of wiki functionality in University’s VLE (Blackboard)

· local hosting of specialist wiki software (e.g. MediaWiki) independently of VLE

· third-party, internet-based solutions (e.g. PBwiki)

As a result we have settled on differing approaches for the short- and long-term.

A strategy has been developed for including wiki-based activity in the School of Economics’ Level Four skills module and related assessments have been drafted.

We have discussed a possible design for the projected Wikipedia appreciation exercise, including the subject matter of the learning and teaching activity.

We have not made as much progress as hoped in

· determining which aspects of Wikipedia should be emphasised in teaching (e.g. how far to develop awareness of the ‘history’ and ‘discussion pages’ elements, Wikipedia projects, etc.)

· developing our ideas in respect of activities at Level Five, and the linkages between Levels.

Essentially this is due to our realisation that 

(a) these tasks lay beyond the scope of developing project ideas

(b) funding for a full development project was likely to be hard to come by and that further work might have to be within the constraints of normal course development activity.

Outcomes of the project

The outcomes are

· a decision to use the wiki functionality built into the University’s VLE (Blackboard) for initial implementation of Level Four activities, while installing and testing a specialised server for a MediaWiki site.

Our decisions on technical support are based on a view that the most appropriate platform for activity intended to develop appreciation of Wikipedia (which remains a key part of our long-term objectives) is the software driving Wikipedia, namely MediaWiki. This is motivated by the fact that doing so will provide equivalence of both look-and-feel and functionality between Wikipedia and the environment provided to students.

However, this will require a dedicated server provided by the Faculty IT service, and the development of the relevant staff expertise. The hardware and IT support development can be funded locally. But given the anticipated difficulty in funding intensive development of the pedagogical aspects it makes sense to use readily-available resources in the short-term, especially as the relevant activities are not related to use of Wikipedia.

· the draft Level Four learning and teaching activities and materials referred to above

Two assessed activities are intended (links to relevant resources are provided below).

In the first, Assessment One of the relevant module will be adapted such that students will be required to complete the relevant work in the form of an individual wiki, which will be assessed, instead of the existing paper-based submission.

In the second (Assessment Three of the module) students undertake a group project. In the coming year, each student will be required to submit their contribution in the form of an individual page in a group wiki, in which a further page will be used to assemble the contributions. To make this possible within the bounds of normal course development we intend in the first instance to restrict this to a sub-set of the total cohort (namely, that formed by those students following the combined-honours strand of the School’s undergraduate economics programmes).

Available resources (including web links)

As part of our investigation of potential wiki platforms we created a wiki using the free version of the PBwiki service, and the draft materials that we developed are hosted there. The home page of the wiki is::

http://ap2178.pbworks.com/

The draft materials are at

http://bit.ly/KU-wiki-stuff

This is a private wiki, but we have added Inna Pomorina (inna.pomorina@bristol.ac.uk) as a reader.

Dissemination (details of events, dates etc disseminated and planned)

We gave two presentations on the project during its development; one at the HEA Economics Network project meeting, and the other at Kingston University’s annual internal learning and teaching conference, both in January 2009. A PowerPoint file of the presentation is available at



http://ap2178.pbworks.com/Wiki-Project-Presentation

Impact (please include any evaluation data or any other evidence of the project’s impact)

The principal impact of the project has been the developments in learning and teaching activities which it has prompted at Kingston.
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