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Background

In February 2012 the Government Economic Service and the Bank of England hosted an event which
explored economics teaching and learning in UK universities in the wake of the financial crisis. In
particular, the discussion focused on the challenges faced by higher education institutions and the
changes they need to implement in order to produce economics graduates who are fit for purpose.

As a follow up to this event, the Economics Network (EN) agreed to survey and interview employers,
with the purpose of exploring graduate skills. The survey was partially funded by the Higher
Education Academy and is part of an ongoing research project into the effectiveness of learning and
teaching in Economics HE (@ pNB @A 2 dza SYLJ 28 SNAR Q & dzNIWS$ Bhe réslilta
of all the surveys that make up this project are available on the Economics Network website:
www.economicsnetwork.ac.uk/projects/surveys.htm.

Methodology
The main focus of the survey was on employers currently employing economics graduates, both as
economists and in related roles.

A two stage approach was adopted, which included a survey of the employers and interviews with
some of the respondents. Due to the short timescale of the project, it was agreed to start with the

eYLJS 28 SNRQ &adz2NBSes 7T xftHe 2ede5dRof thedusual KaffernAnflidBNIIA S 6 &

question in the survey, asking the respondent if he/she agree to be contacted for further research,
allowed us to contact the respondent for the interview at a later point.

The report includes an analysis of the 54 individual responses received, plus a summary of the GES
Chief Economistsresponses and the 17 responses to supplementary questions from GES assessors
of economics graduate applicants. Employers were from central government, consultancy, charity,
research and finance advisory sectors. The survey included 13 questions (Appendix 1) about the
NB a LJ2 ycBnipyhyia@dithe skills and knowledge of the economics graduates that the company
has employed. Appendix 2 describes the full procedure that economics graduate applicants go
through at Economic Assessment Centre (EAC) while applying for GES jobs.

Follow up interviews were conducted with some of these employers (5). The interviews consisted of
7 questions, exploring the recruitment process and any skill/knowledge/understanding deficit
among economics graduates.

In the report for illustrative purposes weQ @nSludedd 6 2 NR Of 2dzRaé¢ AYIlF 3ISao
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The main aim of the project was to:

f  Inform the academic economics community inthe UK | 6 2 dziT SYLJX 28 SNARQ NBIjd
economics graduates.

T AaasSaa SYLXt28SNEQ SELSNASYyOS 2F S0O02y2Yada 3N
and knowledge? If not, what are the shortfalls?

9 Be capable of driving curricula changes and be robust in terms of academic audit.

9  Distinguish between types of economics graduates but also include a generic skills category.

To note:

9 It should be stressed that all the employers that took part in the survey and interviews were
able to select the best graduates in this very competitive job market and their replies relate
exclusively to those graduates who have passed a very rigorous screening process.

Survey results

To ensure a wide range of opinions were included in the survey, the Economics Network secured the
help of the Association of Graduate Careers Advisteyvices (AGCAS) and the Association of
Graduate Recruitefd\GR), as well as participants of the GES-BoE conference to promote the survey.
It was run online on Bristol Online Survey (BOS) from 26 March to 16 of July 2012.

There were 54 individual responses to the survey. Respondents were from a range of organisations,
which included: Food Standards Agency, New Economic Strategies, Ministry of Justice, Oxford Policy
Management Ltd, Economic Consulting, Deloitte LLP, Institute of Fiscal Studies (IFS), and Department
for Business, Innovation and Skills, ODI Fellowship Scheme. The GES supplied us with a summary
response from their Chief Economists, which has been included in the report.



Figure 1: Employers organisation distribution
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The organisations that took part in the online survey were scewed towards the large size (in terms of
number of employees), due to the large proportion of participating government organisations, as
can be seen in Figure 2.

Figure 2: Distribution of organisations by number of employees
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When asked if there are specific jobs in their company/organisation for economic graduates, 98.0%
of respondents provided a positive answer. When asked to give details about those jobs,
respondents mentioned the following:



W "We employ Economic Advisers and Assistant Economists. The analytic team is lead by a
senior civil service economist."

"Government Economic Service Fast Stream Assistant Economists."

"Economists are recruited as fast streamers and provide economic advice at a number of
levels."

"Overseas development consultants."

"Our Economic Consulting is specialised in applying economic theory in a commercial
context for leading public and private sector clients."

"Economic researchers."

"Postgraduates economists are recruited by the ODI Fellowship Scheme annually, for two-
year posts within developing country governments. Fellows work in government ministries
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process by using knowledge of economics and quantitative methods to inform and shape
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When asked in general why they recruit economics graduates, the majority of respondents (79.6%)

mentonSR Y@ Pt SRIS | YR dzy RS NA 169% hehlightzd (RKFS orko@y vir2 YA 04 ¢ X
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mentioned these same reasons in their responses. When ask to provide details respondents

mentioned:

w "Our research is economic analysis so we require understanding of economics as the basis of
the job."

W "The scheme is designed to help government ministries fill gaps in capacity by providing
skilled economists, but also to help young economists gain valuable work experience."

w OMany economists have shown themselves able to subsequently move into non-economist
or non-analytical roles and, therefore, have been an excellent talent pool for a wider range
2F 2204 Ay GKS OAGAft &ASNBAOSDE
The next question (Q7) was about qualification of graduates and whether respondents feel they
6 SNB a2 DS Kdoditdight dr TuAd& Rudlifiedé. There were no replies that graduates were
G &S NI |j dzb6f7% Helleve Béndt2 082 dzli NAIKGEBKBHAKS (&2 NB S NB
lj dzI f ACErAnBriRsdrém the respondents included: a LG RSLISYyRa 2y (GKS ljdz £ A
However recently we have been getting very good graduates, most with a First Class degree in

economics, but this is likely down to labour market conditions and the competitive nature of Fast
streamentry; A DSY SNl f SO2y2YA0a (y2¢ftSR3IS A& 3I22RI 0 dz



whereas the emphasis of most students is on macroeconomics. Also, there is a lack of knowledge
NBIFNRAY3I SO2y2YAO KA &G anN® ahsver to this & Sherchisyalndassiva A 6 f S
variation in the quality of graduates applying to the GES, ranging from those with barely any

coherent understanding of any economics to those with clear, incisive and wide-ranging
understanding. All graduates which reach the interview stage for the GES (which is the basis for

these comments) have a predicted 2.1 University grade. For those at the weak end of the scale it is

surprising that they're expecting to get 2.1s, though perhaps they manage to scrape through by

being able to memorise stock answers to questions and recite mathematical derivations etc without

Fyed NBIf dzyRSNRAGIYRAY3I 2F GKS | Oldz £ LINAYyOALX Sa
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Most of the GES responsesweNB 0 & tlzi NA IKGE YR GKS F2ff26Ay3a 0O2Y
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quite basic economic skills in practical, policy-NB f S@I yi O2y (i SEG & d¢
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extent, our standing position is that our economists need to be sufficiently deeply trained in
economics and able to pass M-level examined courses.€

f aLdG OFy @FNEB ljdzA (S | rétlg someFeRohbidtsiare beler that (62 N
others in general and better at picking up new areas in particular. Those who naturally apply
Fy SO2y2YAadQa adNHzOGdzNB (2 GKSANI LINRoOofSY az
reason for variation is that many of our jobs require economists and other analysts to
convert their proposed approach to solving a problem into computer code to build models
and/or interrogate data. In my experience, there are huge variations in the extent to which
economists are good at 1 KS | G 0 Sy RI Yy LINE I NI kiNsATYedmosk Y R WRI
effective economists are those who combine technical rigour with a knack of spotting the
Y2340 STFFTFSOGAGS o6t e& 2F a2t @Ay3 | LINRBofSY 6AGK

The next group of questions focusedon S O2 ¥y 2 Y A O & suBjddsgedit skillS, inBwledge and
understanding, and which of these employers see as important for employment in their
organisation. It also asks them to rate the level of the general skills of economics graduate
appointees.



Q8. Which of these skills do you see as important in economics graduate appointees to
your organisation?

Abstraction while retaining releval
Analysis of economic, business and social is

Organising, interpreting and presenting quantitative
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respectively. GES responses about skills were very similar: they ranked all of these skills as Gvery
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Q9. Knowledge and understanding of whih of the following areasdo you see as
Important in economics graduate appointees to your organisation?

Opportunity cos
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b O Not relevant

Stability and instability of the economy and ma
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impact of macroeconomic changes at a micro le
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Developments in economic policy and their releva
specific employers
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More than 60.0% of respondents perceived ky 2 f SR3IS | yR dzy RSNEGI yRAYy 3 2
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GES responses about knowledge and understanding of the following areas identified all of them to

be@WSNE AYLENIIYGEéZ ¢eqanifkh oliNASZYS B /R IiRARAYRdIjasEbifigh 6 NA dzY O
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Q10. How do you rate the general skills of economics graduate appointees in each of the
following?

The ability to communicate clearly in sp Ve g

O Fairly high

® Not very high

The ability to communicate clearly in wri

The ability to analyse and interpret quantitative

A fluency in using IT/comput

The ability to apply what has been learned in a
context

Adaptability ( the ability and willingness to plan fo
respond to arange of possible situations)
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General creative and imaginitive pow

|
® Very high

Problemsolving strategies and skill

Independence of viewpoint and judgen| O Fairly high

B Not very high

Awareness of crosaultural issues

Critical seHawareness

The ability to work effectively with othi
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In rating the general skills of economics graduates, the dability to work ST FSOU A St ®a WA GK 2
fluencyindza A y 3 L ¢ kI O/2R¥elaldiity f bidalse and A Y 1 SNLINB () datasyfaiied G G A S
by more than 3/872 | SANBG e B devdloped skill among economics graduates was @ f@ical
self-l & I NJB,yvhich &8 NI (1 S R (I a0 SANE 40.6% o &gondén®. Other general skills in
need of development that were NI 4§ SR & ay2d0 @GSNE KAIKE wae | 0 f
G Wareness of cross-cultural issues€X emerdl creative and imaginative powerséX thelability to

(s}

communicate clearly in writingé, and & le ability to apply what has been learned in a wider context§ ®

Due to the fact that some of the respondents from the GES perceived some of the general skills of
SO2y2YAOa | LILRWKIASEKS, whil@the®tBersBal themasa U0 DS Nie KA IKE
summary of the responsescentred2 Y I A RI € KA IKE P

Q11. Which skills (general and specific) and knowledgeéo you believeare most needed
to be developed further in economics degree courses

The skills mentioned by nek NX & F £t §(KS NbnutiddtignRaS yAlt 3f RgE & NBILIE ® O 0 ;
skills€ &ith comments including:

W "Communication skills, it seems a little trite but we get too many graduates with good
degrees who cannot communicate clearly in writing or orally."

"Communication, including data presentation. Ability to think about wider context."

"Communication skills, both verbal and written."

11



w "The ability to write clearly and accurately."
w G! LI AOFGA2Yy 2F (GKS2NB (G2 LRtAOe [dSaidiArAz2yaodé

Word cloud made of respondents replies to this question
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Other skills mentioned by employers were:

"Presentation and team working skills."

"Rigorous analysis of facts and empirical evidence and then ability to synthesise Wg K I G A {
YSFEyaQ 2y o0l fl&08ADNREKSWRERHNYNAWSIHARSYOS A a

"Practical issues in investment appraisal."

"Links between economics and local economic development (UK)."

G/ FyRARFGSa ySSR (2 dzyRSNERGFIYR GKS o0l aixoda |yl
rangeof differSy G & A lGdzZ A2y & dé

Comments received from the GES were mostly focused on subject specific skills and understanding:

w 4902y2YAO KAAG2NE

W G/ Podndfits analysis.
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w 4! LILX ASR SO02y2YAda Ay 3ISYySNIfY 3INRSGK YR

macroeconomic issues; industrial economics and policy; knowledge of data sources and
information; data analysis; methodology.€

@ G! LILIX eiyEA B0@2yOSLIiE Ay LN} OGAOS yR ol arad

(e.g. manufacturing share in GDP cross countries and over time).€

w G902y 2YAO K Awbrid2abkBstudlesyoRbotINaBidrof and macroeconomic policies
and their effects are important to give young economists a grasp of the application of ideas
and the data that is available to work with and to monitor L2 f A O Q& A Y LJ O &

1

T G¢KS AYLRNIFYOS 2F dzyRSNEGIYRAY3I FyR O2YYdzy

effectively to policy questions.£

f G! LI ASR LINRPoOofSY a2t @Ay3 dzaAy3a FRYAYAAGGNI (AC

data.£

f &t NBPINF YYAY T ifiéd langubgé But justyefperiende)5fQhe most efficient and
effective ways of writing programs to analyse data and develop bespoke and more
substantial models).€

Q12. What advice you can give to current economics studefits

Respondents provided a lot of advice to economics students, which will be added to the
http://www.studyingeconomics.ac.uk/ site.

Among the suggestions:

9 "Don't be narrow in thinking or reading. Economics, sociology, behavioural science, history,
mathematics, philosophy, physics, biology all offer important thinking to economists.€
a4/ 2YS YR R2 62N)] SELSNASYOS Ay 3I20SNYYSyi
and what a career with us would look like."

T  "To be more commercially aware. Being able to think about current affairs from an economic
point of view and to communicate the thoughts logically."

T "Make sure to focus as much on communications as you do on underlying quality of the
work - the latter will go unnoticed if the communications are not effective."

"Awareness of what is going on outside economics, both in other social sciences and in
science in general especially with regards to networks."

f aL g2dZ R NBO2YYSYR GF{Ay3a | |l Ad02NE 27
Understanding of core theory, and where the rest of theory comes from, why we do or don't

think certain models are relevant, is hugely important (and often overlooked in favour of
O02YLX SE YIGKSYIFGAO&0 dé

)

T a2 KFG A& &dzNLINAAAY 3T | & Hoyroducdghod dratehMdridadda 2 aS S

presentation on the pre-prepared topic, then struggle to develop their answers in oral
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questioning. | suspect that current student numbers in Universities has meant that students
have been given little opportunitytodevef 2 LJ G KS&aS &1 Aff aodé

f aDSG dzaSR G2 GFf1Ay3a Ftoz2dzi SO02y2YA0a
Practice written explanations of more complex economic concepts for non-economists,
('JS)\)/EI Ot SI NJ I')/IV? Srae (2 ¥F2fft2¢ o dzi )/21'3

Word cloud made of respondents replies to this question
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GES respondents left the following advice:

FYR LI

LJK

T a!'y a{O ¢Aff 0SS AYLRNIFIyd 4G az2y$sS adr3as

useful in some cases. Get some understanding of the policy environment and what
departments do before applying for a government post. Get interview practise to develop,
communicate and discuss a clear structured argument. Think about what an interviewer is
looking for and how you could demonstrate that. Some experience working in business could
be useful (delivering well-written relevant material to deadlines, working with others).
Follow economic debates in the financial press; be able to look at different aspects of the
I NBdzYSy i oé

f AQLYLERNIFYOS 2F dzyRSNRAGIBRAVAOAKDIY & DR
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f &a! YRSNAEGIFYR (KS O ztdddmids Fut fill\KuSdaridsdiita liditafions ¥nkl O NP
assumptions. Follow the current debates on behavioural economics and the like but be
curious to read historic works from Smith to Marshall, Marx to Keynes, the Austrians and
any2yS K2 KFLa 62y + b20St t NRiT SH¢

Q13. Any further comments you would like to make about economics graduates?

At the end of the survey respondents were asked if there were any further comments they would
like to make about economics graduates. Among the replies were the following:

T "l would like to see more focus on applied economics, good micro econometric skills and
more public policy courses. Universities may want to plug more into the GES to get an insider
view of what a career in government could look like."

T a{2YS dzal8S {(22fa dzyljdzSadArzyAyates gAlK2dzi dzyR
approaches."

1  &Some of them are very good at memorising and playing things back but are unable to then
apply the same concepts to a different situation or to fundamentally understand
SO2y2YAO0adé

T a¢KS FoAfAle 2F SO2y2YAO 3INIRdzrdSa G2 LI} @
between candidates (natural talent) but also between different universities. The same mark
awardedfN2Y RAFFSNBY(l dzy AGSNEAGASA R2Sa y2a AYLI.

1 OGraduates sometimes struggle to think around problems and are expecting to encounter
AdadzsSa Ay || OSNE yINNRBg O2yiGSEG ®E
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Word cloud made of respondents replies to this question
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GES final comments were the following:

1

G¢KS Y2aid STTSOGAOS SO02y2vriaida FNB §Kz2a$s

communication, teamwork, emotional intelligence, etc. They could really up their skills by
doing some Operational Research type modelling alongside their economics training.€

7

(%

+SNE LJ SIFASR 6A0GK (icKtecBnally el atid gdnd@a@ySgoodNB O NHzA (i

communicators.£

G¢CKS NBalLl2yaSa thedsEsSdhiefieéonomidzNdd SOT indfcadidk 6f general
economics graduates as, of those that appear at interview (all of whom hold or are predicted
to have a 2.1 or better), about half fail our recruitment process. Our responses therefore
relate exclusively to those applicants who have passed our rigorous screening processes.€

& L iihe dasd that we feel we have to fail half of our interviewees even though by doing so
we are typically not filling all the vacancies we have.£

G¢2 3ISEHE I Y2NBE | OOdaNF GS LIAOGdzNE 2F (GKS
survey not just the employers but the GES assessor cadre.€
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We are grateful to GES for forwarding our survey and supplementary questions to GES assessors
which provided us with information on the skills and knowledge of a larger cohort of economics
graduates.

Response from GES assessors to supplementary questions

All economics graduates, applying for the GES jobs have to go through Economic Assessment Centre
(EAC). The full procedure is described in Appendix 2.

GES assessors were invited to answer the survey and 5 supplementary questions about the
application process and applicantsQskills and knowledge. In their replies, assessors point to the
difficulty of generalising as applicants vary in their skills and preparation.

1. How well prepared are economics graduates for the recruitment process (including
application forms, CVs, presentations, etc.)?

The replies centred round three main areas of the recruitment process: applications, interviews and
presentations.

Applications: Nearly all the assessors find application forms well prepared. Among the suggestions:

f a! @GSNEB AYLRNIFYG LRAYyG G2 YF1{S NBIFNRAYy3I |
present is about grammar and typographical mistakes. They probably need to practice
writing and to refresh their written skills as these will become valuable not only for
F LILX AOFGA2ya (G2 20KSNJ Ll2adta odzi Ay GKSANI RIF @&

Interviews: Some candidates are well prepared, while others not so. Among the criticism is the
dzy LINBLJ NBRySaa F2NI Iy WSO2y2YAaliQ AYUSNBASSG LI y¢

 dCandidates do not always remember some basic economic principles such as opportunity
cost or equilibrium, let alone some slightly more advanced but still first year knowledge, e.g.
the distinction between economies of scale, scope and returns to scale. Where candidates
express a specific area which they would like to discuss further (which is apparently an area
of strength), they sometimes struggle to explain why the area they chose is interesting and
what they have learned from studying such area of economics. If they discussed a recent
project they conducted or wrote, they find it difficult to explain the question that they were
trying to answer and how they went about answering it. Some of them even fail to
remember the basic econometric tests that they may have used to test the significance of
GKS SELX Yyl G2NE Tl O02NB®E

1 4aCSgs aK2¢g OSNER 3T22R 2OSNI ff LINBLI NI A2y > Sod:
their technical and policy papers in half-an-hour or delivering their presentations, or of
having thought through theirspeOA I £ (2 LIA Od €

f a{2YS LI AOFYyGad aSSY dzyLINBLI MBR F2NJ I (SOKY]

1 a{2YS AYRAGARdAzZ fa& R2y QG &aSSY (2 LINBLINB Ay
economics with Government, expect to be asked about the role of Government in
economics and review areas or market failures- externalities, public goods, information
FA38YYSGUNRSAT AYyFELFGA2Y O06KIG Aada GKS LINRPOEf SYO
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Word cloud made of respondents replies to this question
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Presentations: Some had prepared well for presentation, while others were lacking presentation
skills. Among the comments were the following:

f aLy GKS LINBaSyidliAazya GKIFIG OFyRARIFIGSa 3IABS:
not reiterate fully the points already made in the written report. But some will literally read
through and do not seem to have practiced telling a story which makes the presentation
interesting to themselves or to the panel. A little preparation and rehearsing will go a long
gl & 2F | RRNBaaAy3d (KAa AaadsSoé
f dhy GKS @gK2ft S3 L rfdinkKbetyedif theySiiérdto&d théyheirledRa gdakb
IN} aL) 2F GKS olFaArdoad NI}GKSNI GKIFY RSGIFIAfSR (y2:
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2. Which skills are economics graduates good at?

Respondents were happy with the strong quantitative capabilities of graduates and their knowledge
of a good range of economic concepts.

Word cloud made of respondents replies to this question
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Among their comments:

T daz2ad GdSYyR (02 (y2¢ GUKS O2NB 2F (GKS &dzoeSOou |
usually a good theoretical knowledge of econometrics (though often little practical
SELISNASY OSSOy v¢

1 aLy Yeé @ASsxr Yzal OFYyRARFIGSazX 6AGK &a2YS LIN
argument on a particular issue of interest. For those who are passionate about a topic, e.g.
sustainable development, some would go into the details of how important the economic
analysis could support development of policy in this area. However, many candidates are not
passionate enough about a specific issue or set of issues, and their main skills lie in being
able to think logically and coherently on a topic. | have noticed some differences when some
candidates are from a particular university or institution. Some are trained in public
economics and many others do not seem to have a choice or exercised such a choice. It may
be a good idea for candidates who would like to consider a public sector economist job to
venture either by choosing their modules carefully or by undertaking some studies of their

gy d¢

1 a902y2YAO 3INI Rdzr 6 Sa Sy Rulal®easdf@cordr@ic@ tRattheli 2y S 2

enjoy or have studied in detail. Thisvaries F NR Y LISNE2Y (2 LISNB2Y ®¢
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1 aYy2¢6f SRAS 2F SO2y2YAO olarda A& 3IASYSNIffe
interview in the majority of cases of failure. However in some cases the knowledge that
OF yYRARIFI (Sa &aK2¢ I LIWISFNE G2 0SS &adzZISNFAOALE |y
dzLJ G2 S@Sy tAIKG [dSadAz2yAyToé

1 a2 KSYy LINBLI NBRE (GKS GSOKYyAOFf LILISNBE 2F OF YR
3. Which skills do economics graduates need to develop further?

Assessors stress the need for further development of the 3 NI R dabiliti& & Gpplication
of theory to practice, written and verbal communication skills, their critical self awareness
and better knowledge of Economic History.

Word cloud made of respondents replies to this question
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Among the comments:

9 d&Again varies considerably between candidates, but often includes: Applying economics to
problems, especially applying economic concepts from first principles to issues i KS& | NBy Qi
FEYAEAFNI gAGKD® QELIX FAYyAy3d SO02y2YA0 O2yOSLIia |

T a2NRGGSY 02Ydey7\(3 Azy al1Affa (6SttAy3 | aidz
dzy FF YAT AL NI F NBF&axX ONARGAOKE (K A 3
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T ahT GKS OF yRARI { Suégh tife kndst fiegientyfadiig is T $nd abilityKtdlJ
Ykason like an economistQthey can be good on what they have learned, good on knowing
iKS GKS2NBIZ o0dzi GKS FoAfAdGe G2 LLXe Ad

1 a¢KS oAt AGeE { 2wledgd And cdnced@sOMayfyedbioic gtagligtes have
knowledge of areas of economics but are unable to apply them to policy questions. The
ability to critically apply knowledge and techniques to help investigate questions is an
important skill that needstobS RS @St 2 LISR ¥F dzNJi K S NI ¢

1 aC2NJ GKS D9{ FaaSaayvySyidasz Yz2ad aidNdHza3ats
statements/generalisations and evidence to support them ¢ it seems they fall into 2
extremes (either no data/evidence, or far too much). Also, in written exercises, candidates
tend to struggle with developing a clear narrative to their arguments. They seem to focus on
generating lots of material, without having a clear structure to their script that is aimed
towards answering the question that has been set. In discussion, candidates can struggle to
defend their point of view. With some, this may be due to them parroting views they have
heard elsewhere (e.g. FT, Economist, Robert Peston), but this could be strengthened through
W (-8 a & A y I<of v whedHeyy/ate learning. | think this could be a valuable

channelcL 1y26¢ L KIFI@S F2dzyR GKAa (42 6S G4KS OF

T a{2YS OFyRARIFI(iSa aiNHzaA3tsS G2 I LIXe&e oKIIQ
a convincing account of what economic analysis can and cannot say about particular
LINPOf SYa o

4. Do you think there is a skills/lknowledge/understanding deficit in economics graduates?

The majority of assessors agree that there are deficits in skills, knowledge and understanding among
economics graduates. The following were among the comments:

G2 daz

G2 T

T ahoogArazdzate Ay a2YS® L KIFE@S AYUSNBASGOSR &a2yYS
YIEye K2 L OFyQl 0SSt rgath@e okly ifebiiew dhose &vithR 2:10 K S A NJ d

or better). | have also interviewed a number with post-grad degrees who are not up to our
YI NJ ¢

f 4L R2 FSSf¢ GKFG Ay OSNIFAY OANDdzvraidl yoOSa
simple situations. It appears that they are not taught any of these skills, but | am probably
wrong here. Communication skills is key; but written skills ¢ good English is always a good
thing as employers in the private sector would bin an application if it is full of grammatical or

typographical errors ¢ is as important. Candidates are not prepared enough for the job
market ¢ and while some universities have support on CV writing and career advice they

3 NI

LINEOFot& OFryy2it GSIOK GKS aLISOATAO NBIjdZANBYS)

T G¢KSNBE Ad I RSTKGAGANKIHZIRSNAE G RFRAKS ©S
awareness of how different evidence (for example across the different social science
disciplines) can be complementary to each other in building an evidence base and
AYOSaGAIlLI A2y AadddsSaodé

 a{2YS &Nt godatraduates (perhaps particularly those who have specialised in
mathematical/financial models or advanced econometric work, but not always) seem to
have lost the ability to articulate simple economics, especially to non-economists and to

Oz2y2

approachl Yy S¢ LINRPO6fSY dzaAy3a GKSANIolFaiaAd SO2y2YAO

T G¢KSNB a88vya G2 068 + 3ASYSNIf oOAlLA Ay
understanding, which while undoubtedly a valuable skill, seems to have come at a cost of
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deeper knowledge of economic history. Previous policies and developments in economic
theory over time, as well as the context in which such decisions were taken, is an important
LI NI 2F dzy RSNEGFYRAY3I GKS AYLI OGO 2F LRGSYOGAL
T at2fA08 |6 NBySaa I yRecdhdn® knbwiedgé ii thiskinglthoughi NI y & |
NEBFf fAFS LINPOfSY&ddé
T aL KIF@S &aSSy OlFlyRARIFGSa 6AGK | GKNBS &SIk NJ
Government intervention in markets or what the problems are that inflation causes
d20AS0ASE&X Hheyhéve lgartSNIi § dot-that!é i

T a5AFFAOdz G G2 EIS)/SNJf)\ asSeo . dzi az2vys CV)I-)/IEU\FVQIGSA_
[

YR ozyééuﬂé GKSe KIS €SIFENyaG OFy oS FLILX ASR

T a¢NFXyatridAy3da SO02y2YA0 02y OSLIia | yRigdunheBdzYSy (i &
accuracy. Testing the economic models and theories they have learned by looking at
SYLANROIET SOARSYyOS®é

Word cloud made of respondents replies to this question
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5. What would you like universities to do to improve the quality of economics gradu ates?

Assessors provide advice on various aspects of economics education that can be improved. Among
the comments were:

1 abSSRa tSaa NRGS ftSIFENYyAy3d FyR Y2NB OKSOlAy3
through their course. E.g. assignmentsforstuRSy Ga G2 | LIJX & | 02y OSLI i
688y Gl dAKGE YR ONRGAOFt RA&OdZA&AZY Ay (dzi2l

f aw2o YIEN] SO GNIFAYyAYy3IT ! LILIX ASR SO2y2YA0a G2 |-
panel to also gauge communication skills and to provide assessment on these; Good
mathematical skills to all students, rather than allowing some to avoid the relevant
guantitative modules completely; Open the university teaching to accommodating more
seminars including from GES members who can demonstrate how economics has been used

in a policy area; For those who are serious about working in the public sector, to undertake
Fdzf f Y2RdzZ Sa 2y Lzt A0 SO2y2YA0adé

f daz2NB LINI OGAOIFt F20dzAd wS&SI Nt tod e dha Ol v
theoretical issues rather than practical/pragmatic approaches. Drafting skills could improve.
Team building exercises ¢ joint projects etc ¢ will help candidates understand some of the
difficulties involved in the work place of working witK 2 (i K S N& ® ¢

1 ! yYADGSNEAGASAE yYySSR (2 Llzi 3INBFGSNI SYLKI &aaa
presenting theories and research as facts. Secondly universities should put more emphasis
on demonstrating how economics can be used with other disciplinestobdzA f R S @A RSy OS ¢

f aL dGKAY]1l F adGNRBY3ISNI SYLKI &Aa 2y SO2ysPt¥AO KAa
be more an optional component) would help to develop rounder and well-developed
SO2y2YAaiaoe ! f13a0AY3NE 2 ¥ boiddddfidiel 5 Dgh debBed,
including asking students to reverse their positions and argue the opposite point of view ¢
g2dAd R fad2 0SS O0SYSTFAOALIf dé

1 awStIraS SO2y2YA0a (2 GKS NBIf @g2NIR YR ¢gKe@
reallocation of wealth and tends to disadvantage certain groups over others. Makes long
GSNY O2y(iNFOGAY3I AYLINI OGAOFE IyR (GKdza LX I yyA)

M At work people rarely use complex models and rocket science math but need to understand
real problems and how economics can help them analyse these. Universities should not
forget that aspect over teaching the latest development in theory.£€

1 ¢&Encourage more application of concepts and theories to unfamiliar situations. Encourage
students to work with students in other disciplines on joint projects® €

M O&Provide applied economics case studies. Get students to think through and explain the
economic concepts (e.g. asymmetric information, moral hazard, opportunity costs) that are
most relevant to a particular problem® ¢

Word cloud made of respondents replies to this question
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Interviews

The interviews were conducted with senior staff from the government, finance and consultancy
sectors. These were arranged between May and July 2012. Interviewees were offered a choice of
face to face, telephone or e-mail options to answer the questons. All in all five interviews were
undertaken, with a focus on the empf 2 @ SNBA Q S EchdSrd §raf@ditds thPoligh tBeir
recruitment, training and employment processes.

Interview responses
Interviews were centred on 7 questions:

1. How well prepared are economics graduates for the recruitment process (including
application forms, CVs, presentations, etc.)?

All the interviewees mentioned the demanding nature of the recruitment process and stressed the
need for the candidates to tailor their CVs to the requirements of the job description. Some also
described the recruitment process in their organisation, while others pointed to the characteristics
of those candidates g K2 R2 Yy Qi Y I Th&e afealwaiis K i vizal de Yot qualified (i.e.
are not studying for a Masters) or who do not complete the application form fully (e.g. we ask for

AYRAGARIZE € YENL& F2NJ SF OK Y2RdA S &0 dRASRO

2. Do you hold assessment centres for candidates? If so, what are your procedures and
criteria?
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An interviewee from a non-governmental organisation described their recruitment process as
folowsY &2 S K2fR | LI ySt AYOGSNWBASG 2F I NRPdzyR Hp
a group discussion/exercise between five/six of the candidates: they receive a case study, which they
must read in 15/20 minutes, and then discuss for the next 20/25 minutes. They are posed a
hypothetical situation and must come up with a solution to the problem(s). If candidates are short-

YAy

listed for interview they need to attend theiy’ i SNIDA S ¢ | YR 3INRBdzZL) F aaSaavySyid

An interviewee from Deloitte commentedY & ¢ KS ISy SN} f 5SSt 2A0GS 3INIF Rdz (

assessment centres, whilst our process does not. Our team places emphasis on the interviews and
written Ol a S P ¢

An interviewee from the Institute for Fiscal Studies (IFS) described the process as follows: & 2 S
usually have around 250 online applications for 1-4 posts. Among the questions: Why they are
interested in Economics? What are their career aspirations? For short listed candidates we have a

test ¢ to write a paper on policy related issues for the laymen - 2 pages of A4. First tests ask them to

do it at home and send to IFS. Recently start asking them to do it at IFS before the interview. That
alsoprovh RSa GKSY gAGK a2YS IANRdzyR G2 GFf1 I 62dz

3. Do you place much significance on a candidate holding a Masters degree?

There were mixed replies to this question. In some organisations Masters degrees are obligatory,
while2 0 KS NBE RE2Madeis, just & 1 or 2.1 in undergraduate degrees. The IFS interviewee

repliedY 28 R2yQd ¢yl (2 RA&AFROIYyGlI3IS dzyRSNAENI R

with BS or BA are encouraged to apply for MS course after a year at work at IFS. We give them time
62 R2 Aloé

4. Which skills are important to get the job and which ones are important to do well in a job?

Interviewees describe the opinion of their organisations:

T a2S 2FFSN) pn CStft2gaKALA I+ &SI NE uirddpvariask S NI y 3

We look for candidates who are strong economists first and foremost, ideally with some
relevant work experience, an interest (or experience) in development and are suited to the
civil service (we place Fellows in developing country governmenli YA YA &G NR Sa 0 ¢

f a902y2YA0a alLISOATAO aijAatfta IyR 1y2e¢fSR3AS
them to solving Economics problems. Communication skills are very important: both verbal
and written. We have people with different range of skills working at IFS: some have done
more econometrics and prefer to stay outside the public eye, others are better at
communication but need to develop their maths skills. We are also looking at using

psychometric tests in the future, to test for other things (like writing applications for
Fdzy RAy3ds SiO0Od0¢
T G¢KS lFoAfAGe G2 lFLWIXe SO02y2YAO0 (y2efSR3S

modelling skills and the ability to effectively communicate ideas to general audience are also
useful.€
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a.Faxo S Onihafedc¥sp Probled 2 solving  skills, good presentation skills.£

5. Which skills economics graduates are good at and which ones they need to develop

further?

Interviewees provided the following answers:

T

G2S F2dzyR GKIFG S0O2y 2 YA OdodAtNtitiRgdrheii fiadiit diffistlt 3 Sy S NI
to pick up the right points while preparing the reports. They will learn with experience, but
at the start majority are not prepared for that. They are also not prepared for writing for the
layperson. Their verbalcomY dzy A O G A2y A& o0SGGSNIFYR ¢S Oly S

G902y2YAO0A 3INIRdzZ 6Sa GSYyR (2 KIF@S adNBy3a |yl
communication skills. Without much generalisation, report writing is the area graduates can
devel2 LJ T dzNIi K S NE @

GhFaGSy 3A22R 0 {KS2 NENédzd be abfs kolagpliNdcadopicsitoLILI A O
NEFt 62NIR AaadsSa FyR SELXFAY GKSANI LI2fAO2 NI

6. Do you think there is a skills/knowledge/understanding deficit among economics

graduates?

There were mixed replies to this question. Some interviewees said that they do not see any deficit,
while the others pointed to the following:

1

1

daz2adaid 2F GKS cSttz2¢a GKIG 6S FTLLRAY(HG KIF @S |
although sometimes there can be an unrealistic expectation of what they can achieve in-post

if they do not have much work experience, or are just unfamiliar with the way developing

country governmentsQvork.£

d a A ecbkBmetrics, evaluation techniques, hands on experience of utilising data.€

G/ 2YYdzyAOFdAz2yas oNARGGSY FYyR 2NI¢ LINBa Syl
econometrics.€

. SGUGSNI OFYRARFGSa y2NXIffe KIFI@S Y2NB O2YYSNJ

7. What would you like universities to do to improve the quality of economics graduates?

The main suggestion referred to ¥ dzZNJi KSNJ RS @St 2LJAy 3 3INI Rdzr 6SaqQ 02 Y
and oral, as well as the following:

1

28 ltgléa KIFE@S Y2NB SEOSttSyd LK AOLIGAZ2YyaA
lot of good calibre candidates graduating. In terms of the ODI Fellowship Scheme, courses
that touch on development issues/development economics are valuable, as is a good basic
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grounding in economics. Work experience is always useful, as is a knowledge of civil service
work, and African/developing country governments.£

9 atfSFrasS AYLINRBOGS 3INIRdzZ 6§S&aU O2Y¥dzyAOF A2y &

1A
f &/ 2YYdzyAOF GA2yacx GNRAGGSY YR 2NJI¢ LINB &Syl
econometrics® €

Conclusions and recommendations

We received 54 individual responses to a survey, a summary response from the GES Chief
Economists and 17 responses from GES assessors of economics graduate applicants to
supplementary questions. Follow up interviews were conducted with some of these employers (5).
The interviews consisted of 7 questions, exploring the recruitment process and any
skill/knowledge/understanding deficit among economics graduates.

In the report for illustrative purposes weQ @rfsluded & 6 2 NR Of 2 dizRaddéion fo BrhpRi&la
depictions of responses

LG A& AyGSNBadAy3da (G2 O2YLINB GKS NBadzZ Ga 27F

'Y F2NIdzy 6Stex RdzS (2 GKS 0A3 RAFFSNBYyOSa Ay @K
and 2012 surveys, with the respondents from Central Government making up 19.0% in 2007 and

75.0% in 2012, we believe that full comparison is inappropriate. At the same time we notice that the

results on knowledge, understanding and skills requirements of graduate appointees from both

studieshk @S Yl yeé AAYAfINRGASAD® LYy wnnt (GKS ySSR G2 R
by economics graduates was often mentioned by the employers, as well as graduates preparation

for interviews. The same skills were rated as very important by four out of five employers in 2012.

It should be stressed that all employers that took part in the survey and interviews were able to
select the best graduates in this very competitive job market and their replies relate exclusively to
those graduates who have passed a very rigorous screening process. Questions about assessment
procedures were discussed in the interviews.

The study found that employers clearly value economics graduates and the specific skills and
knowledge they bring to the workplace. Indeed, the results show that respondents employ
SO2y2YA0& 3INIRdzr 4Sax o02@0S |ff F2N) OKSANI aly26f
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However, a significant number of employers of economics graduates feel there is a skill/knowledge
gap that needs to be addressed: when asked about the qualification level of graduates 66.7% believe
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Important Skills and Knowledge for Economics Graduates

Two skills, & halysis of economic, bdza A Y Sa & I Y R and @ @hiniinicatioA &f &cdnSndice
A RS lard gerceived as dvery A Y LJ2 Ny 180y0% éf respondents, while the Gability to organise,

interpret and present quantitt G A @S R I bétdaction (th¢ &bilityitb simplify complexity while

alAatt NB G Ay Asgerd | ANdsyd ASYA I2yNJiISthyéd §uarhiiSof respondents. These
findings mirror the discussion at the GES-Bank of England conference, where skills such as
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interpreting and explaining complex economic ideas were highlighted as being integral to the
development of graduates who are prepared for the workplace.

With regards to knowledge, vast majority of respondents indentify y dzy RSNE G yRAY 3 2F
O02a0Gé¢>x aaz20Aalft O2ailda lyR 0SyST¥alaézr aAyOSyiGA@dSa
YFETAY3 YR 0602yaidNIAYSRO OK2A OSémork than & gAStAKE A Y LJ2 |
0St ASQOS GKI G dadloArftAade FYR R¥IAYIR 0 XSA @A f 2F N UK
RA &S| dzAGf2A 0ONSA d2YF¢ Gaf AGGES 2N y2 AYLRNIIyYyOS: o

Skills and Knowledge to be developed

Respondents identified a number of skills that they feel economics graduates need to develop, these
included: written and oral communication skills, independence and creative thinking, the ability to
apply what has been learnt and adaptability. Both the survey and the interviews with employers
highlighted the importance of these skills for economics graduates ¢ they stressed that graduates
are very good at economic theory and analysis but not so good at applying theory to real world
situations.

Both the participants at the GES-Bank of England conference and the employers that contributed to
this study emphasised that they would like universities to improve the quality of economics
graduates by helping them to further develop the skills mentioned above. Furthermore, respondents
felt that students themselves could improve their employability by working on their communication
skills and raising their awareness of what is happening outside economics, for example by exploring
the other social sciences. In addition, students should seek to understand the limitations and
assumptions of economic theory

Recommendations

1. Raise awareness of the economics graduatesCxkills deficit among economics lecturers and
departments. Disseminations of the results through workshops and websites including
http://whystudyeconomics.ac.uk/ and http://www.studyingeconomics.ac.uk/.

2. Provide support (fora and resources) to departments to help them develop the curriculum
and improve the general skills of economic graduates.

3. Engage with an appropriate forum to take forward the main issues mentioned in the report.
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Appendix 1

Survey of the employers of the Economics graduates

In February 2012, the Government Economic Service and the Bank of England jointly hosted a
conference which examined economics teaching in UK universities in the wake of the financial crisis.
Following on from this, the Economics Network is undertaking its third employersCsurvey with the
aim of improving understanding of the skills economics graduates need in the workplace.

This survey is part of an ongoing research project into the effectiveness of learning and teaching in
Economics HE. It is partially funded by the Higher Education Academy. The results of the survey will
be available on our site http://www.economicsnetwork.ac.uk/projects/surveys.htm.

We appreciate you taking time to provide the Economics Network with information about your
experiences of employing Economics graduates.

You can complete the survey anonymously. It consists of 2 sections and should take less than 15
minutes to complete.

Data Protection

All data collected in this survey will be held anonymously and securely. No personal data is asked for
or retained. Survey results and feedback will be reviewed within Economics Network and the
aggregate data will be made available via our website. Aggregate data will be retained to benchmark
future surveys.

Cookies are not used in this survey.

About your company:

1. What is the name of your company/organisation?

2. lIsitin:
Central Government
Local Government
Public sector services
Banking
Financial Services
Consultancy
Construction
Retail
Manufacturing
Utilities
Distribution
Other

3. Please indicate the size of your company/organisation in terms of number of employees :
Small (1-49) Medium (50 ¢ 249) Large (250+)
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4.

About

Are there specific jobs in your company/organisation for economics graduates: Yes/No
4.a If yes, please can you describe them:

May we contact you in the future to participate in other parts of our study (please supply
your e-mail address) (Optional)

Economics graduates
In generalwhy do you recruit economics graduates?:

] Work they are required to do;
il Skills they bring with them;
] Knowledge and understanding of economics;

Please comment:

How qualified do you feel the economics graduates are for current employment?
(Over qualified / About right / Under qualified / Uncertain/Other)
If Other ¢ please specify:

Which of these skills do you see as important in economics graduate appointees to your

organisation (Very / Somewhat / A little or not at all / No opinion or not relevant):

a. Abstraction (the ability to simplify complexity while still retaining relevance)

b. Ability to analyse economic, business and social issues

c. Ability to organise, interpret and present quantitative data

d. Framing (the ability to formulate economic problems, to determine the important
parameters and to construct constrained solutions)

@

Understanding and interpreting financial matters

f. Strategic thinking (conceptualising and identifying the critical issues for economies,
businesses and individuals)

g. Communication of economic ideas (the ability to communicate complex concepts to

both fellow economists and to lay people)

Knowledge and understanding of which of the following areas do you see as important in
economics graduate appointees to your organisation (Very / Somewhat / A little or not at
all / No opinion or not relevant):

Opportunity cost

Social costs and benefits

Incentives and their effects

Marginal considerations

Equilibrium and disequilibrium

Stability and instability of the economy and markets

The impact or expectations and surprises

The interdependency of markets

Possible inter-connections between economic and other phenomena

Microeconomics of decision-making and (constrained) choice

Macroeconomic variables and relationships and the impact of macroeconomic changes
at a micro level on companies and markets

Developments in economic policy and their relevance to specific employers

AT TSm0 a0 oo
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10. How do you rate the general skills of economics graduate appointees in each of the

following (Not very high / Fairly high / Very high):

SO oo T o

g.
h.
i
i
k
l.

The ability to communicate clearly in speech

The ability to communicate clearly in writing

The ability to analyse and interpret quantitative data

A fluency in using IT/computers

The ability to apply what has been learned in a wider context
Adaptability (the ability and willingness to plan for and respond to a range of possible
situations)

General creative and imaginative powers

Problem-solving strategies and skills

Independence of viewpoint and judgement

Awareness of cross-cultural issues

Critical self-awareness

Ability to work effectively with others

11. Which skills (general and specific) and knowledge do you believe most need to be developed
further in economics degree courses? Please name at least one.

12. What advice can you give to current economics students?

13. Are there any further comments you would like to make about economics graduates?

Thank you for your time.
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Appendix 2: Economic Assessment Centre procedure

All economics graduates, applying for the GES have to go through Economic Assessment Centre
(EAC). Candidates are assessed against three competencies at EAC: knowledge of economics;
application of economics and communication. Candidates must pass all three competencies at EAC
to get through to the next stage, the Fast Stream Assessment Centre.

9 Technical report on the given topic. Candidates are sent a topic to research in advance. In
GKAE GNRGGSY SESNDAAES i KS dowleddsSteckhifaltagvhhl
understanding of the relevant economics. They will be verbally tested on what they have
written as part of their interview. They will have 30 minutes to complete this report at EAC.

f  Policy report. For this report candidates mua i WO NI yatl 4§SQ GKSA
English for a non-economist. They will need to write clearly and concisely and will be marked
down for jargon. They will have 30 minutes to complete this report at EAC.

9 Short answer questions. This will be a set of questions (likely to be 10 in total) testing
candidates breadth of macro, micro and technical economics as an honours graduate. It is
not multiple choices. They will have 30 minutes to complete this at EAC.

i Presentation to a two-person interview board on the policy recommendation. Candidates
will receive their policy report and technical report back 30 minutes before their interview to
allow them to prepare. The interview board will be one academic economist and one
government economist. Candidates will be questioned on their policy report.

 Interview. This will follow on directly from the presentation and will cover both short
answer questions paper (including additional questions) and topical issues, candidates will
also be asked about their strongest area of economics. On topical issues, the Board is
interested in the economic theory and application (not the politics). Candidates will want to
demonstrate their ability to think about things from first principles. The presentation and
interview will take an hour in total.

GESR responses on matters of procedure

1. What are you procedures and criteria in the assessment centres for candidates?
An outline of the EAC process and criteria is attached below.
2. Do you place much significance on a candidate holding a masters degree?

At the sift, candidates get additional marks if they have a postgraduate degree in
economics. On average, just over a third of all successful candidates at FSAC have
economics masters degrees.

3. Which skills are important to get the job?

At the Economic Assessment Centre, a common mistake among applicants is to think
that they have to impress the assessors with advanced techniques. Overwhelmingly, we
are looking for a firm grasp of the fundamentals. We want to see that candidates can
apply these, even to unfamiliar topics. A good knowledge of core intermediate micro
and macro will obviously help. Cost benefit analysis (CBA) is used extensively in
Government but for the Assessment Centre candidates are expected only to understand
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its roots in welfare economics rather than use advanced CBA techniques. Elementary
econometrics may also assist candidates.
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